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TravelConnect

No matter how well you plan, unexpected challenges will arise. When
they do, help and support are nearby — thanks to LifeKeys services
from Lincoln Financial Group.

TravelConnect services offer help, comfort and reassurance —
helping make travel less stressful. You and your loved ones can
count on TravelConnect services 24 hours a day, 7 days a week.

Services include:

You will receive dedicated support if you face an emergency when
you are 100 or more miles from home. TravelConnect helps with:

• Online will preparation
EstateGuidance will preparation is a quick and easy way to create
and execute a will

• Arranging travel if you’re injured and need emergency medical
evacuation to a medical facility.
• Managing travel for a companion and/or your dependent
children, including transportation expenses and accommodations
of a qualified escort.

• Information on important life matters
You have access to GuidanceResources, where you will find
information on a wide range of topics, including legal, financial,
family and career.
• Protection against identity theft
Includes an online resource for the information you need to
recognize and prevent identity theft – and restore your good name.
• Guidance and support for beneficiaries
Resources to help your loved ones address a range of common
concerns following the emotional impact of losing a loved one.
Services include grief counseling, advice on financial and legal
matters, and help coping with the occasional challenges of day-today life.
o Services are available up to one year after a loss
o Access to six in-person sessions for grief counseling, legal, or
financial information and unlimited phone counseling.

• Planning and paying for a safe evacuation because of a natural
disaster, or a political or security threat.

• Arranging transportation of a deceased traveler.
• Securing emergency pet boarding and/or return and vehicle
return.

The table above provides a high-level overview of the most used benefits. Certain exclusions and limitations may apply.
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